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Task Description: The learner reads a Point Of Sale (POS) terminal screen
to answer questions about a restaurant.

Main Competency/Task Group/Level Indicator:

e Find and Use Information/Interpret documents/A2.2
e Understand and Use Numbers/Manage money/C1.1

Materials Required:

e Pen/pencil and paper and/or digital device
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Learner Information

To work in the service industry, you may need to use a POS (sometimes

called Point of Service or Point of Sale) terminal to serve your customers.
This will help you take orders, send orders to the kitchen and help giving
customers their bill.

Scan the document “POS (Point of Service).”

Learner Copy



Task Title: POSTouchScreen_E_A2.2 C1.1

POS (Point of Service)
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Work Sheet
Task 1: What three hot drinks can be served?

Answer:

Task 2: What are the names of the two taxes that are charged?

Answer:

Task 3: Circle, highlight or underline the subtotal of the bill.

Answer:

Task 4: A customer would like to order two coffees. How much will it
cost?

Answer:

Task 5: What are three juices that can be served?

Answer:
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Task 6: A customer is ready to pay their bill. Circle a button that will
allow them to pay.

Answer:
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